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7KH 6Z W %ADHK R 6 HMFH & IMO,QMIIDMRDO 6&, DAG \WH | DHOMRLY/
ZRXG O\H W \WDN VHYHIDOSHRS®! IRU KHSIQ) SXWARJ HRHU GLLIHHQV
URVRXUAHV DAG P HKRGV | RUKLY \RROLW

) RUIXQGEDP HOIOFRQUEX\IIRQY \R | RXQEDIRCDOFRQHIDIRQY Z UMY DQG
FUDIRQ R \KH \RROIWS$GHP * DKL $G $QHY $QH 3DQH 9%A\RD

&DKHICH 9DFDBD (WUNG $GPL +XWDIQ %EXU . HML +RGR
0 RKDP P DG $ OBKXKDQ 1 D\D 2 \BBWD 2 P 3DVDWK <DADY 5RAWLIR
7HXHO 6DWD 0 RIHQR 6KDPV $EHKDZL 6XCDP -D\DMQIKH 7KRPDV

6 FKD@DWDQG: DHID DKP RXG
) DAQIANROQ RN \WH WOKDUH  7KRP DV 6 FKD@BDWADQG 6DWD 0 RIHCR

' FMJQDQG @ RXW6BDWD 0 RIHR

)XQGHIG E\ 0 RYHID \KH 6Z W QDIRCDODIHGR  IRUKH SURP RIRQ R

H FKDQJ HV DQG P RELOIAV 1O \KH HEXFDIRQ VHRRU 7KH. IXQG HEXFDIRCDO
H FKDQIH SURJUDP P HV DV Z HODV GLIHHQM\SHY R FRRSHIDIRQY DP RQJ

RU DQVDRQY DQG LOXMIRQY

7KH DXKRY DECH DUH DFFRXQIE®! IRUKH LQRUP DIRQ FRQBICGHG 1O \KLY
GREXP HONVWP D\ QRADFFXUDINMD UHSUAMAQAD RYHIDE/ R LADOWBIGRH

IEQKHG B\ BHVFH &IMO ,QMEDIRIDO 6FKZ H] HJ =Z H.)
0 RCELVRX\IMDWH %D

7KLV \RROWY DQ RSHQ HEXFDIRCDOUHRXUAH ) HHOUHH \R X\VH DQG FKDQIH
\KH P HKRGV SUMHQRIG P DNQJ \IXUH \R P DIQILQ \KH P HWWDJ H LOMIGHS E\
\KH Z UMWY DQG FRQNEXRY :  KHQ XMQJ P HKRGY SGDVH DWMEXA \R XV

SUDIMHERPPRQ/Y% 1 & Y% DWIEXIRQR 6&, 6Z MHDQG
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7K HEXFDIRQDO \RROWIRU \RXQ) SHRS®! ZDV GHYHBSHG B\ \KH
SDWASDQV R * GEDO ( GXFDIRQ /DE ([WDPMMP  1Q %HD
6Z \MHDWG 1O 7KH \N@KDWH RUDQMVHG B\ 6HVFH &IMO
QMIDIRDO 6&, 6Z MHDQG JDKHHG \ RAK Z ROHY HEXFDRY DQG
DRV [UIRP DORYHU \WH Z R \R GDWY \RJHKHJ DQG \R \KDUWH \KHU
H SHIHQFHV DIRXQG SUHEDRY H \WDRIYMVP 7KLY \RROMZ DV FUDMG \R
KHS HOFDRY \RXK ZRUIHY DQG DGYRFDMY 1O DIMQ) DZ DUHHW
DURXQG \WH FRGAHSVWR H WDRIY\P DP RQJ \ RXQJ SHRS®ILQD Z D\ \KDWY
VP S® UHD\WEG!I DQG DRIRQDE®! $V H WDRIMP KDV KDUP IXOH IHRW RQ
\KH HOVLRGP HQV FRPPXQWMY DQG IXWUH JHHDIRQY JBEDD® WLV
FUADARU\ RXAK \R XQGHIABIQG \KH \RSLE DQG \R \INH LQIRUP HG DRIRQ 7KH
\RROMSURIGHY NORZ BGJH DRI DQG UAWRXUAHY \R LQSILH \ RXQJ
SHRS®! \R UH GPWRQ \KHVH FKD@Q) HV DQG \R EHFRP H SDIWVR! \KH \ROUIRQ
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. S5DMVH DZDIHHW +HS \RXQ SHRSG! XQGHWDQG Z KDWSUHGDRY
H \WDRIY\P 1VDQG KRZ VDI HPWERWK \KH SOCHADQG SHRSG

. ,QBlLH DAIRY (TXS \RXK Z1\K IG-DV DQG \RRY \R DGGUHW \KH
QHIDIWYH (P SDPW R SUHEDRY H \WDRIYMVP  \XFK DV HOVLRGP HOBO
GHJ IDGDARQ DQG \RADAGHT XDOW

. &RQUHAWR JBEDOMKHY 6KRZ KRZ H WDPIYMP @ONV\R RKHUJ GEDO
KD H @\H \KH FIPDIW FIMY KXPDQ WKW DQG \KWBACDE®!
GHYHBRSP HQWV

« (PSRZHJAKDQIH ( GFRXDIH\ RXAK \R P DNH LQRWP HG FKRIFHVDQG \R
\DNH DRIRQ 1O WHU \FKRRY FRPPXQWMV DQG HYHYGD @MV \R
SURP RN \KWBLCDELDNY DQG MWIFH

AUy | dD'EMM:-

. KDWA/H \ADRRYP "
([WDRMMP 1V \KH SUDPIFH R KDUYHWID CDWUDOURRXUAHY GUHA® [URP
\KH HOYLURGP HQWSHVRXURH H WDRIRQ FDQ EH FDUIHG RXWRQ D \P DO\VFDG!

B\ \WDGMRQDO FRP P XQUHV 1Q D \MMBICDE®I ZD\ UASHRIY) CDWUDO
R\ FOV DQG \WH @ LWR! \KH HFRX WP

;. KDWYV SUHEDWRY H WDRIMVP ™

3UHCEDRY H WDPYVP  UHHY \R \KH OU HVAD®! UHP RYDODQG H SGLINRQ
R QOWUDOUARXUAHY IRU HFRQRP IE SURIIW RIMQ Z MRXWFRQUGHUQ) \KH
\RADODQG HMLRGP HOIOFRQHDXHFH \RFDGG G \MIDOD WY
GUYHQ B\ \KH GHP DQG IRUUHWRXUAHV 1O LOBXANHY DQG J BEDOP DUNHW $Q
H DP S®I FRX@ EH D FRPSDQ  FKRSSIQ) GRZ Q DQ HOWH IRUMAMAR \HOD
Z RRG Z MRXAWHSOQIY DQ \WHHV RUDVP S R \KWIAQ \KH HAR AP
R SOQWV DQP D& DQG SHRS®! Z KR GHSHQG RQ IW3UHEDRY  H WDRIY\P
IV KDWP IXODV IWBDGY \R SROURQ U RYHV FDUEERQ MQNW GHR\ V
HAR MRP V' DQG RIMQ SXVKHY RANQELT HIRXV SHRSBV ILRP \KHUKRP HV

QWL \RROIWZ HIRFXV RQ SUHEDWY H \WDRMWNP
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* @EDQ( GXFDIRQ \WDFKHY SHRS®! DERXWQMUARQGHARGCHW LQ \KH Z RIS
\B/ DERX\VWKQGHWBIQAQ) KRZ \KH LP EDDQRH 1Q J BEDOSRZ HUIKRXUHY

KIMRUED® URRAG LQ ( XURSHDQ FRERQDDP  ®DGV \R J BEDOFKDMIQ) HY
\KDWDUH LQM.GHSHQGHQMXFK DV \KH HIHFW Rl JBEDOVKSS® FKDIQV RQ
FOP DW FUMY Z DU DQG FRQ@W SRYHW DQG P LJUDIRQ DPRQYJ RKHY
* @EDO( GXFDRIRQ KHSV SHRS®! \R XQGHWBQG KRZ \WHURME 10 DRIRQY
DQG FROMP HJFKRIEHV \KXFK DV SUIRGXFW \KH EX\ FDQ DIIHAAZ RUNHLY
OHIXRRGY RU \KH HOMURGP HOVIQ RKHJU SDW R \WH ZRWG * @EDO
( GXFDIRQ \XSSRW FUMFDOWINQ) DQG FRBRYH GDWIQ) RQ KRZ \R
Z RUN\RJ HKHU\R 11QG DAMCD\YH P RGHY DQG \ROMRQ/
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., QMUFRQUHPMGCHW SHWRXUH H WDRIRQ 1V SDIWRI J@EDO \KSS®
FKDIOV Z KHH SURGXAIRQ LV R 1Q RGH SDWR \WH ZR@G  Z KL
SUR VWV 1Q DQRKHU

. SHDVRQ \R FRBQDOKIMRY  7RGD\ B/ H \WDRIYMASUDRNAHY GD\M EDFN
\R DQG FRQIXH KIMRUFDOH WDRIRQ R UAVRXUAHY DQG @ERXU GXUQ)
\KH\P H R ( XURSHDQ FRBQDDQP

. ( QVLRCP HQBO P SDRW ([ WDRYMVP BDGV \R GHRUMINRQ ®W R
EIRGYHYW DQG FTP D\A FUMY

. 6RADO,MIFH WRIRD H SEW FRP P XQUH HSHAD® QAL HRXV
SHRSGV DQG FU-D\AY LCHTXDOW

. (PSRZHIQ) 6ROMRQ/ 9% XQGHWDQEQ) HWDRIYMP \ RXK FDQ
6D KRZ \R DGYRFADW IRU MW SIDANAV ER FRW XQHKLEDO
EXMCHWHY DGYRFEDM IRU PR HKLFDO EXMQHW SIDRNAY  DQG

FRONEX\M \R SURMAINY) \KH SOQHWDQG \KH SHRSGIRQ W
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7KHVH JXGHICHY DIP \R \XSSRWHGXFDRY IDAQBRY DQG DRIYMV 1Q
HYDIIQ) \RXK RQ WH \WSIF R HWDRMWMP  7KH IRTZLQ) QXVP D\

SURVICH \RPH LQSLINRY IRU VHDUHBRIRY DUIRXQG * @EDO ( GXFDIRQ
SUDRIYH

&

8 QEHIANIQG \ RXUDXAHIH
e ' IYHUH H SHIHFH $HANRZOGGIH \KDW SDWHSDQYW PD\  KDYH

YDUIQ) GMHY R DZDWHHW DQG SHYRQO H SHIHFHY Z LW
H \WDPRYL\P

o &XTDOVHQAYY 7DIERU\ RXUDSSURDFK \W URSHPWFX@DO \RADO
DQG HOVMLRGP HOBCOFRQM W UHBIYDQAR SDNASDQABEDANI URXQGV

o« $JH DSSUIRSUDMHW $CDSWDQIXDIH P DMIDY DQG DRIYAMAY \R
EH DJ HDSSURSUDW DQG DFFHWE®! IRUWH J URXS

6 HNFRBDURENMRLYHYV

e (GFRXDIH FIMFDOWICNGQ) DERXWKH FDXVHV DQG FRQHTXHFH R
SUHCDRY H WDRRY\P

e +LIKQ KWKH J BEDCDQG ®FDOGP HMMRQVR H \WDRIY\P

e (P SRZ HJ\ RAK \R HOYMRQ DQG FRQNEX\A \R DAM CDIYH \ROMRQY



8\HH DILQ) DQG SDUWASDRY P HKRGV

o JQMDRIMH DRI\ ,QFRSRIDM KDQGVRQ DRIMMAW @\H P DSSLQJ
H HIAVAV GHEDMY DQG WRW\MOR) \R HQJ DI H SDUASDQWV DRIYHD

e &DH WEHY 3UHHOMM-D R H DP SBV \R FRQM D@ H DEIDRW
FRGHHSW

o &UD\YH DSSURDAKHY 8 \H DWR H SGUH \WH LP SDFW R H \WDRIY\P

DQG LOVSLUH LP DI LQDMWH \KIGNQ)

3URVIGH FRQM WWDQG EDANJ URXQG LI RUP DURQ

e ([ SOIQ JBEDOFRQUHAIRYY \WFK DV \KSSO® FKDIQV DQG \WH URBI R
P XQDIRDOFRSRUIMRQY

e ' DAXW KIMRUFDODQG PXUMHQNSHISHAYHY LGFOGQ) \WH URBV R
FREQDOP DG LQET HIRXV UMMBCHH

e *IYH HDPSGV ([SOIQ KRZ SHRS®I HSHAD® \RXQ SHRS®I
DURXQG \KH Z RU DUH DIIHARG B\ H WDRIY\P

) DAOBMW FMFDOH GRIRQ

o (QRXIJH SDUASDQN \R TXHWIRQ Z KR EHGHIW ILRP  H \WDPIM\P
DQG Z KR EHDLY W FRWW

e ([SBH KRZ HWRPM\P UWHDWY \R \KH FCP DM FUIMY FREQDOP
\RADOWWIFH DQG J REDACHTXDQIHY

o SHDW \KH FROMAR \KH WDO@H H SHUHGRHY R \ RXU SDUASDQW
(QIDIH WP WRXIK H SBUQ) KRZ JEEDOVKSS® FKDIQV UHDWM \R
\KHUGFDOUW-DONA

(P SRZ HUDRIRQ

e ( GFRXWDIH SDWASDQNV\R HOMMRQ D Z RWG Z W UHEXFHG UHIDGRH RQ
SUHCDRY H WDRIY\P

e * XIGH\ RXK LQ FUDIQY SHYRQDORUJURXS DRIRQ SOQV \R DGYRFD\N
IRUFKDQIH

e 3WRYIGH LQRUWP DIRQ DERXWHMLRGP HQIO KXPDQ WKW DQG DQW
FRBQDQI URXSV SDUASDQWVFRXG J HWHQ) DI HG Z \WW RQ D @FDOBIVHO



) RUMULGFOMYIW DQG FRIERIDIRQ
e 3IRPRNM WDPZRIN WRIK JIRXS GWFPXWRY/ FROMERDIYH
DR DQG SHHUGDLQQ)
&UWDW D \DIH \SDFH Z KHH DOYRFHV DUH KHDWG HVSHAD® \KR\H
IURP P DU LCD@ HG FRP P XQAMV
+ LJKQ KWKH URGI R \ RX\X DV DIHQW Rl FKDQIH 1Q \KH 1L KADJ DIOV
SUHCDRY H WDRRY\P
( GFRXUDI H SDWASDIRQ IURP DOBDRQ) DQG SHIRCDDNV WSHY

QFRUSRIDM UHDOZ. RUG \RRY DQG UHVRXUAHY

8\H PDSV GREXP HOBUHY DQG DWFGN \W P DNH \KH \RSIE \DQJ LEG!

DQG UHD\BEG!

3URYIGH DFFHW/\R RQICH SOVRWP VI RUUVHDURK DQG \KDUQ) LGHDV

e ' HHBS UWARXUH KDQGRAW WPPDUIQ) N FREHSW DQG
DRIRCDE®! BBV

( YDODWM DQG UH BFW

e * DIHUIHHGEDAN IURP  SDWASDON \R DWHW \KH HIHRIYHOAW Rl \KH
VAVMRQ

e« SHBPWRQ Z KDWZ RINHG Z HODQG Z KDWARX@ EH LP SURYHG IRUIXXUA
VHRQY

« &HBEWDW SDWHASDOAB FRONEXIRQY DQG QWKW \R HIFRXDIH
RQIRQ HQYJDIHP HQV

$ GDOSWDQG HYROH

e 6\B\ IQRPHG DERWHPHJIIQ) MMXHV DQG GHEDMYV UHDWG \R
H\WRYMP : KHUH SRWEG! UHDA \KH IWXH \R PXUHQAZ RS HYHOW
8 SCD\A P D\RLID® DQG DRI \R UHP DLQ UHBIYDOADQG HQJ DI LQ)

e %1 RSHQ\R Q2 DSSURDAKHV DQG LGHDV \XJ J HVAG B\ SDWASDQW RU
FROERDAY



5HD \RBID RQ HPRIRQY WH \XEMFWP DWW FDQ EH
HP RIRCDO EXWDQE D\ VVIXSSRUWNDLI XP HOWZ L\ | DRV

6SUHDG KDW RUHQJ DJ H 1Q AYIMYH UKKHRUE

3URPRMD : KMMGDYIRU FRPS®[ LH Z KM SHRS®I GHHG
R \DYH SHRS®I R FRBU DQG LQAJHRXY SHRSBV IURP

H WDRYMVP  LOWADG KLIK@Q KWH DP SBV R GFDOURMMBGRH
DQGKRZ WADQ EH XSSRUMG

\J CRUH WH KIMRUFDOFRQM WR FRBQDOP

SHIRPH DQG UMDXPDWH WRH DIHRMG B
H WDRIY\P

. KIGI\INQ) D FBDUMBGQRH DI DIQMSUIHEDRY H \WDRIYIVP
JLYH \SDFH IRU SDWASDQAB RZ Q RSIQRQYY DQG IHBRIRQY
$@Z WP \R EH FUMFDOR Z KDM RX \D\ DV Z HDDQG JLYH
\SDFH | RUP X@BHY\SHRAAY

' WP W \KH [P SDAWR JEEDQHG FDSMIQP RQ BFX
FRP P XQWA ' R CRVSDIQNVFDSMIQP DV \RP HKIQ) VP
FROAR®G B\ D \SHALLE JURXS R SHRS®!  LOIMDG \KRZ
VD \ ViRP

$XP H \KDWHYHY RQH XQEHMABIQGY EDME FRAHSW \KH
\MP ICRRI\ Z IOEHQHZ \R \RP H SHRS®!
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o, QURGXFFH \KH FRGAHSWR H \WDPIY\P

. 5DIVH DZ DUHHW DPRQ)  SDWASDQW DERXWMW HIHFW RQ \RAHW
OERU DQG \WH HMURQP HONV

0 DWMUIDY

« 3UQRG FRSIHVR \KH FDVH GELHY

e | DYGR IV\R EH \KRZQ 3URMPRU FRP SXMU \RXQG M VAP 7KH
FD\H WG @0 DO7LP EHJ( [ WDRMVP 1Q %D] LOFRQEIQVD N \R D
P LOAM YIGHR

0 HKRGR®J\
,QUIDCHQI DJ HP HQV
o WUIQE DWQ SDWASDQNV : KDWGER \ RX \KIQN DERXWZ KHQ
\ RX KHDUWKH Z RUG H WDRIY\P "
o *DIHJ  LQUWDOLP SUHAWIRQY ILRP \KH SDWASDQW \R JDXIH
\WHUH MDY NQRZ BIGIH RUDWAKP SURQY ' VAXW H SDIQQ) \KH
FRGAHSWR H WDPRYVP 1L GHAHWDW

5HDOFDVH LQNRGXPIRQ

« 3UMQMRPH WD R@ H DP SV R H WDRYMP  7KH FDVH WXGLHY
EHBZ UWHDW \R SUEDRY H WDRIYVP DURXQG \WH Z RS 9 ROQRHY
PD\ UDG D FDVHWXG. DEXG RUL \KHIH DUH HIRXI K SDWASDQWVDQG
\KILAHQAP H IRXUJURXSV P D\ EH IRWP HG \R UHDG DQG GVAXW \KHU
FDH WG 7KH  FDQ \WHQ EUH® \XP P DUVH \WHU FDVH WXG, \R \KH
IXQI IRXS



o+ UMIHQ FDVH WXGEHV VKT J HRG
« @0 DO7IP EHU([ WDRIYMP 1Q %D LO 7KLV H DP S® LGFOGHV D
@N W D PIOAN YIGR \KDWADQ EH \KRZ Q IQWMDG R
\IXP P DUMQJ \KH \B{ W
« 0 LGHDQ [ WDPIYVP 1Q' 5&
- DMJ([\WDRIYMP 1O 3DBMICH
= 6DQG ([ WDRYMWP 1Q,QED
o $I\NMJ SUNVHQMY WH FDVH WXGEHY DWN SDWASDQW IRU \KHU
REVHLYDIRQV RQ Z KDWKH, KHDUG RUNDZ

([ SRDNRQ DG H SOQANRQ

« ' HICH HWRAMMP DQG H SOIQ W YDURXV IRPV HP SKDM] LQ)

SUHGDRY H \WDPY\P

o +LIKQKWSHALLE H DPSGV R SUHGDRY SWDRANAHY B\ FRSRIDIRQY

DAURW GULIHHOMHIIRQY 7KHVH PD\ UHDW \R \KH H DP SGV VHHQ RU

\RP H RKHUH DP SBV

e ' LIHHQIDM EHE HHQ / DU HVFDG! H WDRMYMP GUYHQ E\ P XAILDIRQDO

FRPSDQHY DQG  H WDRIMWW DRI\ KIMRUFD® SWDRAFHG E)

\WDGARCDODQG LQGELT HIRXV FRP P XQAY

. . H SROQW\R DGCUHWILQ\KH GAFXWRQY

o BRARHRRPIE FROM W ([SOIQ KRZ WDGMRDO FRP P XQUHY
PD HYDIH 10 HMRPHID® KDPIXO SRV HJ
GHRUMBNRQ GXH \R @ \AMG DAMCDYHY | RUDHIKRRG

o GRADODQG MERULP SDRW 2 XWIH \KH OERUYLRDMRQY H \WDRYMA/

Z ROHY RIRQ HQGXUH

o (MRPHIBO FROHTXHFH ' MAXW WH GMXSIRQ R
HRA VPV IGFOGQ) KDPP W I®WD DG IDXD ([ SOIQ KRZ
H WDRM\VP  DFFHBIUDWRAY FTP DWW FKDQI H

o &RPPXQW KHDAK ' HVAUEH \KH KHDIK LP SDRW RQ FRP P XQUV
OMQ) GHDUH WDRIYMNRSH.IDMRQY

. ( FRADIH GVFXAMRQ DQG DRIRQ

. 8\H \KH FD\H DQG GVAXAMRQ SRIQV\R SURP SWEHHSHU UHBRIRQ DQG

TXHVIRQYIURP  SDUASDQN

« (QFRXWDIH DRIRQ 3URVIGH LQRUP DIRQ DERXWI URXSV Z RINQJ RQ \KH

IMXHR H WDRIYMP  ( GFRXUDI H UMVHDUK DQG DRIYH HQJ DI HP HQARQ

\KH LKHY IDVHG



&DVH YO, @0 DO7LP EHJ( [ WDRIYMP 1Q%D)] 1O

C (B/ A5%$* 7+( &+$,1 BZKHQ WWRSY WDIQQ) D 7KV \KUHDWP DGH E\
D ®J.J HUIW KWWHS \KH WYHUCH SHRS®I RN \WH 0 DGHLD 51YHJ ZKR OH L1Q
FRPPXQWAV QDU +XPDIW 1Q \WH \RAKHD $PD|RDV 1Q %D 1O
C WJJIQ \KH FKDICD LV D UHHHIHAH \R D SUPMWYH ZD\ R PO GRZQ
\WH IRUAVVS \KIFN FKDIQ LV \WHERKHG EHE HHQ \E R \WDRRY \KDWDGYDQAH
WURXI K \KH IRUAWW TXIEND |HOQ) HYHY Q) 1Q \WHUSDW ) RUGHDGHV
\WH WYHUCH FRP P XQWWV KDYH EHHQ GHYHBSIQ) \WRKQTXHV IRU SOQIY
DQG P DQDI Q) DI URX@MUIDCSURGXFW K \IXFK DV %D LOQXWDQG Di DA @ XU
%D LOQWMWIWRYH LVIRMH : KHHYHUZ H X\VHG \R Z DO \WHUH Z DV Z D\NU
DQG Z H HFRXQMWHG DQP DO Rl DONQGV 7RGD\  Z H FDCBAHYHQ ILlQG D
JDP H\R NO\R HDWD FRP SOIQV9DCGICR 0 RV D IDWP HUZ KR @MV 1Q \KH
FRP P XQW R 6DQI 5MU DOR NJRZ Q DV 3UDSMQID RQWH EDQWRI \KH
0 DGHLD 5LYHU RGH R \KH GFDONA IDAQ) GH RUHBANRQ LQ \KH UHJ LRQ

SLYHUCH SHRS®! P DNH \KHU

Q1Q) IRP IDWPLQ) DQG
H \WDRIY SURGXFW\KXK DV

9%D] LOXWDQG Di Da 7KH
DGYDQFH R FDWBI DQG
®IJILQ) SXWSUHKUH RQ
\KHVH WDGANRQDO
FRP P XQUW 3KRR
) HEDQGR 0 DAYKR
5HSH WMUYADMO

" HRUAMBAIRQ LQ \RXKH.Q $ P D] RQDV LP SDRW KXQGUHEV R FRQHLYDIRQ
XQW DQG LQAJHRXY OQGV 1Q \WH DUD IQOHFAG B\ % \KH
KUKZ D\ FRQGHAIY \KH $ P D] RQDQ FDSI\BO0 DCDXV \R 3RUF 9HBR 1O

\WH WD\ Rl 5RQG-QD ,Q ) HELDU DB&H WV \ HDU KHRABUHY Z HH
GHRUVRG LQ \KH P XQASDOMAV \KURXQAQ) \WH KLIKZ D\ %D LOQXVWWHHY
Z HH EXWHG DI DA FR®PANRQ DUHDV Z HIH GHVWIR HG  DQG SDVXUHY \RRN
WH SOFH R IRIMW GR LV FRPIQ] FDWBI DUH FRPIQ) 7KH \D\
SIRIAW LV FRPIQ]  EXWZ KDWNGQG R SURIUAW LV \KDW \B/ IRBIQADQG
YHY IDW



7KHH DUH DDA PDQ KXQIW WYHUCH SHRS®I D Z DU 61MAU , YRQHA
3DHV IURP d UHD 0 MIRQAUD 5IEHUCKD DQ RU DQ] DIRQ \KDWHYHY

FRP P XQUV LQ \KH UHI LRQ

$ GYDQRHV 1Q ®JJLQ) DQG FDWBH
WDQAKLQ) GUYH GHRUABARQLO
VRXAKHD $PDRIDV  3KRR
JHEDQER 0 DUYKR 5HSOWWU
%4DMO

.\ \WH GMVDSSHDUDGAH R KXQIY JDPH DQG IMNK \KH GHWRI WYHUCH
FRP P XQAV KDV \KUWG & DQEHG P HDWDQG RKHU SURFHWHG IRRGV KDYH
EHFRP H FRP P RQSOFH RQ \WWHU\DE®GN GBRP H FRP P XQWAV \WKJ J G \R
P HHWAKHU SURMOQ GHHGV 1Q D P HDOEHDX\WH \KH \XURXQEQ) DWD LV
EHQJ WDYDJIHG D) HUHLD SROQWRXW

7KLV SURFHW FROXMAERY D CJUDYH YIRDMRQ R KXPDQ WKWD DWHW
&DP L@ +ROQED IWRP \KH / DERU3XETE 3URHRXRW/ 2 1ILIFH Rl 5RQG-QD
$FREQ R \WH SIRHPXARU GHRUMBARO DQG FDWBI IDQRKLQ) (DUH
EX@R] 1Q) RYHUWKH \WDGARCDCXY D\ VR @H R \KHVH SRSXOMRQY/ D

9IRBIFH 1Q LAUWDODWDV KDV \KUHG 1Q \KH SDWM HDU Z \WK RYHU \BR
\WRXA\DQG FRQTRW GRAXP HOMG 1Q \KH C /DQG & RYTAWD UHSRWE

\KH 3DWRUDO DQG & RP P MWRQ ,Q \WH UHI LIRQ NCRZ Q DV G P DRURD Z KIFK
IV PDCH XS R \WH MWV R $PD] RDV $RH DQG SRG-QAD  HJIKW
SHRS®I ZHH PXEHHG 3UHWXUHG B\ \WH BW R \MUMRY DQG Z WKRXW

Z RN RSAIRQY \RP H WYHIH SHRS®! DUH LQYROHG LQ GHRUAG DU-DV\R
GHYHBS SDWXUHV



0 RWAR \KH SHRS®I Z KR GR \WH Z RINFRP H ILRP RX\NIGH \KH FRP P XQ\WV
KIWRP +XP DIW RUHYHQ IURP RIKHUMBAMY \IXFK DV'$ P D] RQDV DQG 0 DR
* IRWR : RUINQJ \R FBDUD |RUAWAY GDQIHIRXY 7TKHUH KDYH EHHQ UHSRWY
R P DFKHN DFAGHQW DQG WHHV ID@Y) RQ \WH Z RUNHY ,Q \KH OWV

\ HDWY/ ZROHY 1Q FRQGVRYY DQDRIRXY \R \OYHY KDYH EHHQ
UAAHG 1Q$ P D] ROV P RU® 1Q O/HVRFAN RUGH RUABAMRQ DRIV 7KH
GOV FRPHVILRP \KH O IQWY RI /DERUDQG ( P S® P HQAX WP DY HG E\
5HS6 WMU%DMCDQG \KH 3DVWRUDQ DQG & RP P MWIRQ

$COSWG ILRP WH DUWGI &DWB \PEHU DQG YIRGFHH \KUDMO
FRP P XQWAVDBQ) \KH 0 DGHLD 5LYHUIQ%D] LOF\ SHSRURMU%DMO
/ION \R \KH DUF®! KUBY  UHSRUMEWDMORU EU FDWBI\P EHU

DQG YIRBIFH\KUHDWMOFRP P XQUWAVDEQ) \KH P DGHLD UYHUQELD] 1O

7MBIR WHYIG-R &DWBI \IP EHUDQG YIRGIGRH \KUHDRQ WYHUCH SHRSGI RQ

\lH 0 DGHLD 5LYHULQ\RXKHQ'$ P D] RDV

/IONR \WHYIGR

KISV ZZZ \RWXEHFRP ZDEK'Y KWFQKI\K 70 WV
/HUW R WHYIGR P LOARV



&DVH\YG, 0 LQHDO( [ WDRMMWP Q' 5&

7KH ' HP RAUDIF 5HSXECE R \WH &RQIR KDV ®Q) EHHQ D FHQMDOWN R
JEEDOH WDRIYMP  ZKHH YDWWGHSRUW R DM LE P LCHDY KDYH

DWIDRREG [RUHLI Q FRP SDQHV J RYHLP HOW DQG LOHMRLY IRUP RUH \KDQ D
FHOMY 7RGD\  FRED@Y DQ HWHQNDOFRP SRGHOMQ QKXP LRQ EDWBIEN
X\VHG 1Q HBRIRQEV HBPWNE YHKIEBN DQG UHQHZ DEGI HHU\ AP \L

DQGV DWKH KHDWR \KIV G QDPLE : DK \KH' 58 \KXSSOLQ) FB\VH\R IR
WGV R \KH Z RUBB/ FREDOV \WH FRXQN B/ PIQQ) VHARU KDV EHFRP H

GHSO HQBQIGG Z LW IQMIDIRGDO \KSS® FKDIQV DQG JHRSRQNFDO
FRP SHMRQ LCFOGQ) \WDVWR \KH 8 QMG 6\BAMY

' F\SI\M \KH P LGHIDG/ DR LE P SRAMNGFH FREDOH \WDRIRQ 1O \WH ' 5&
IV IHTXHO® PDUHG B\ KDUK OFRU FRQGWRQ/  HOMURGP HQNO
GHJWDGEDIRQ  DQG \KH H SBAMRQ R YXQHDEG! FRP P XQUMY & KIGUHO
DQG DGXOVR\MQ Z RUN 1Q \P DQFDG! RUDWYDCDOP LGHV XQGHUGDQI HIRXV
AURXP WNGFHY GUYHQE\ H WHP H SRYHWY DQG \KH DEVHFH R YIDE®!



DEMCDIYHY * GEDOFRBRIDIRQY UHD RQ FREDGP LGHG LQ \KHVH FRQA{ W
EXW\WH GMDCGAH EHZHHQ FRESRIDM SXUKDMQ) DQG RQWHJURXQG
HWRIRQ KDV FHDMG FRPSE[ TXHWRQY R UASRQUELDN
DFFRXQIELOIV DQG WDQSDUHR Z IKIQ VXSSO FKDIQY

SHAHOA8 6 BU DOFDVHY LOMADM \KHH \WMOMRQY & IMORAHI JURXSV DQG
DIIHAMG 1DP LCHV KDYH DWP S\MG \R KRG P DVRU $ P HIFDQ \MFKQRBJ\
FRP SDQHV DFFRXQBE®! IRUDGU HAD EHHIMGI L GUHA® RUIQAHAGL
IRP FKIG @ERULQ &RQIRBM PIGHV 3OIQMV DUXHG \KDWE\ EX LQJ
FREDOWRXUFHG ILRP \KXSSTHY @NHG \R IRUFHG DQG KD| DUERXV OERU
86 IWPV ZHH SDUASDIY 1Q D EUWRDGHU HWDRIYH VAP \KDW
SHEHXDWVKDWP : KIBI8 6 FRXWKDYH DANGRZ GG HG \KH \HYHIMW R
\WH XQGHOIQ) FRQGMRYY \WH  KDYH JHHD® WXGBG \KDWSXUKDMQ)
P IGHD® \WURXIK JBEDOWKSS® FKDIQV GRHV GRWRQ W RZ Q  FRQUNXM
B0 DOSDWASDIRQ [Q IRUIAHE @ERU XQGHU IHGHDOOZ  7KHVH GHAMRQY
KUKDKW\WH PR/ R HIMIY 8 6 ®GUDO PHKDQWPYV ZKHQ
DGGUHWIQ) FRP SO \WDQUDIRCDCH WDRRYH GHE RUY/

$CDSWG ILRP \WH DUFD! 86 FRXWWIGHY Z W $SSBI 7HVD  RKHU\MK
FRP SDQHV RYHU FKIG OERULQ $IUFD _ SHXMY B\ -RCDKDQ 6\RP SHO
0 DUK

/IN \R \WH DUNGB KWBV ZZZ UHXRYFRP BUDOXVDSSHDOFRXW
G\P IMWHVKLE OERUFDVH DI DIQWARFK FRP SDQHV

3KRR 0 2 186&2 3KRRV && % 6%



&DVHMXG . DWU([ WDRMMWP  1Q 3DOMIH

. DMJH WDRMYM\P KDV EHFRPH RH R \KH GHIQQ) IHDWUHWV R MDHBY/
SIRBRQIHG RAFXSDIRQ R 3DOMIIDQ \MUMNRY  6LGFH MDHD
DXKRUMA KDYH DWHIRIG IXOFRQMRORYHUWH :  HWWDQ\B/ J URXQGZ DR

\XUDFH Z DU DQG LQUDWIKPMUH FUDIG) D VAP 1Q Z KIFK 3DBMIIDO
FRP P XQWMV GHSHQG RQ D IWDPHZ RN \WH  FDQQRMQGHIH 0 LOmY

RGHY DMXHG DI\MU \KH RFFXSDIRQ PDGH DQ QHZ  3DBMIQIDQ Z HD
AVAMO SXPS RUWRUDI H IDADNV \KEMPAR  MDHDDSSURYDD  SHIP LW\KDW

DUH DO RWQHYHU JUIDQMG $V D UHVXEV 3DBMIZIDQY DUH EDUMG IURP
QU Q7 ZHW DAFHWIQ) \WH -RUEDQ 5LYHU UVRUQ) \SUQIV RUHYHQ
FROPIY WDIZ DAMJLO PDQ SDW R \KH : HWWOBQN 7KLY \XKPXUDO
UHIIRRQ KDV GIWHQIUH XUDODUHDV Z MRXWBLSHG Z DN 1RUFHG 1DP LOHY
\R UHD RQH SHOWYH WKANHG \XSST@HY DQG UHEXAHG GDIO FRQUXP SIRQ IDU
EHBZ (QMIDIRDOKHDW BQEDEY 0 HDQZ KIG!  MDHD VHWBP HOW

LB DOXQGHU LOMCDIRQDOMZ L DUH FRQGHAMG \R D \VHSDUDM GHERWN
Z I\ WDE®! Z DMU VXSSO IRUGRP HWF  LOGXWNDO DQG DI UEXGMDOX\H

IFOGQ) [OMOIYH IDPLQ) DQG UHFUHDIRCDOIDAMIA 7KH VWXDIRQ [Q
* D] D IVHYHQ P RUH GIUH \KH FROWIODTXUHU \KH 6\USB/ RQD 1UAKZ D\RU
\RXUH LV RYHUH WDRMG DQG FRQIP ICDWG BDYQ) P RWAZ DIMUXQIWRU
KXP DQ FRQWP SIRQ DQG QR SRWIELQW R WDQUHIKY) Z DR ILRP \KH
© HWIDQN GXH R, WDHD UAIMEIROY/

7KV \CVBP R FRQUROKDV UKDSHG QYHIKRRGY DRIRW \KH -RUEDQ 9 DB

DQG RKHUSDW R \WH : HWWDQN 6SUQIV \WDWRGFH \XSSRURG IDUP QY

FRP P XQUW KDYH GUHG RXWDV \KH MDHD CDIRQDO Z DN FRP SDQ,

0 H\RIRWKDV GUGBIG GHHS Z HIY \R \XSS® VHWBP HOW DQG ,MIDHD AV

3DBMIZIDQ IDPHY KDYH EHHQ SXWKHG DZD\ IWRP  \WDGAMRQDO ARSV
\WZ DG GZ YDOH BZ ZD\WUJ DAMCDIHY RU IRFHG \W \VHHN ZRW 1O
\VHIBP HOW\KDVWVEHCHIWURP \KHURZ Q Z DMUGHSUYDIRQ ( QIH %HGRXQ
FRP P XQAMV I DFH \KH GXDCBUHWKUH Rl @ \AG Z DAWUDFRHW DQG \KH \KUW-DW
R GMVSORHP HQAKURXI K GHP RDIRQ RUEHY  HYHQ Z KHQ SLSHIGHV LXQ MWW
P HAMY IURP \WHUKRP HV 7KH HIHPW/ D WBUN GASDUMY



Q* DD \KH YDWAP DVRUW R DYDIDE®I Z DMJL  IRXIK® QCH\MOKY RU
PRH L LV SROWG DQG FDQCRWEH \DIHD FRQXPHG %+FDXVH MDHO
EGAV \KH WDQUHJ R ZDWU ILRP WH : HVAWODQN LOR \KH \MUMRY

UMGHQW PXW UHD DO RW HQUHD RQ WH &RDVIO $TXUHU 7KLY

JURXQGZ DU \RXUAH FDQCRWP HHWIKH SRSXOMRQB/ QGHHGV DQG LV EHQJ
RDGLO GHIWDGHG \ HDWR! RYHUSXP SIQ) KDYH BZ HIHG W TXDQW Z KIB

\HZ DI H DNV DQG HIRURDKLQ) \HDZ DMUKDYH I XUKHUFRQIP LCD\RG LW

MDHD SHU FDSMY Z DU X\H LV \HYHDO WP HY KLIKHU \KDQ \KDWR

3DBMIIDQY QMQ) XQGHU RAFSDIRQ 8 QGHU IOMIDIRDOMZ DV \KH

RAFXS\IQ) SRZHU  MDHOLY REQIDWG \R HQXUH \KDWKH WKW R \KH

SURARRG SRSXOMRQ. LGFOGQ) \WH W KWR Z DML DUH UASHPRG DQG

IXO®G <HAGHDGHV R UMNRRYH SRIFLHY KDYH HONHIRKHG D P \KDW
H \WDRWZ DMJIURP 3DBMIZIDQ GQGV Z KLB! @ MY 3DBMIIDQBDELDN \R

P HHAKHU P RMEDVME GHHGV XQGHP IQQ) \WHUKHDWK QMHIKRRGY DQG

FDSDAW \R UHP DIQ RQ\WHUDQG

SCOSWG ILRP \KH DUNGB! 7KH 2 FRXSDIRQ R : DRMU B\ $PQHV
,QRLICDRDO

/ LQN IR \KH DU

KWBV ZZZ DPQHWVRU HQ OWMWVFDP SDLIQY \KH
RAFXSDIRQR! Z DR



&DVHWXG 6DQG 0 1IQAQ) 1Q,QED

6DQG IV D IRXQEDIRQDO WWRXUH [IRU ,QEDB/ WDSIG XEDQ DQG
LQUDMIKPMIDOGHYHBSP HONVS V AV JURZ DQG FROUKRIRQ DFFHBILDMY

WH FRXQNB/ QGHHG IRU \DQEL XVHG 1O FRGAMM EURNPDNGQ)  URDG
FROAAIRQ JOW SUIRGXAIRY DQG PDQ RKHUP DIWIDOL FRQIOXHY \R
HSDQG : LK ,QEDB/ SRSXOMRQ WOWMQ) DQG XEDQVDIRQ SXWKIQ

RXZ DG GHP DQG IRURLY P IGHIDOKRZ VQR QR \BZ 1

7R P HAMKHH GHHOV HRWP RXV TXDOMAV R \DQG DUH UHP RYHG HDFK
\HDU IRP  ,QEDB/ UWYHY ONAV IGRGSOIQV DQG FROVICHY /INH
HOHZ KHIH \DQG LV \KH P RWKHDYL® H WDPMG P LCHDOLQ \WH FRXQN  \ HW/
COWH UHSEQMKHY MRQD YHY VBZ® 7KV P WP DK KDV WUIHG \DQG
PIQQ) QR D P DVRUHR®JLFDODQG SRONFDOMMH ([ WDPIRQ WSLFD®

LOYROHV GJJLQ) \DQG IURP RSHQ SIWRUGUHAE ILRP \KH EHGV R UYHY
DQG WWDPV DQG 1Q PDQ UHIIRQV ,QGDR/ EHDFKHV KDYH DER EHFRPH
\DU HW IRU UPRYDO ' WDZ1Q) RQ DWHMPHQW E\ \KH 81  ( QLRGP HQW

3RIWPPH 81(3 \DQ@G HWRIRQ DARW ,QAD KDV LCRUHDVHG
GLDP DWD® RYHU \WH SDWMER GHDGH WHORNY JEEDOWHIGY EXW

SO\ 1IQ) RAWWZ MW HVSHAD® \VHYHUH GFDCFRQUHT XHFHV

( QVURQP HQBADQG VRADAP SDAWR \VDQG P 1AQ) 1Q,QAD
0-FDXVH \DQG UH) XOWY UYHUIGZ DQG WIELDHY FKDQEHY \INGQJ MRXW
LQGIAFLI!PLQD\MD FDQ\MJ J HUIDUBHDFKLQ) GDP DIH
SLYHUFRXWAHV P D \KUWFRQNEXIZY \R EDQN HRMRQ DQG DIMQ) \KH
AR IGRGVGXUQ \KHP RORRQ

. : IGOH WDWUWHIHV RQ \DQB EDQWL WAK DV GHY EUGV
DP SKIELDQV DQG UYHUGH P DP P DAL B\VHV FUMFDCOKDELNTW
' IMMEHG \HAP HOVKDWPV DTXDIF \SHAHV DQG GMXSW [DMKIQ)
FRP P XQAM \KDWEHSHQG RQ KHDEK LYHUHFRX RP V/

. 2 Q,QEDB/FRDW WP RYIQ) \DQG Z HDNHQY CDWUDOEDUIHY GDYLQ)
FROVBO \HIBP HQV PRI H SRHG \R P FRGHV IRWP \KUHV DQG
WKQDP LV

o ([FHYH HWDRIRQ GHSHYY UYHEHGY DQG ZIGHYY HXDUHV
LRUHDMQ) \DE DIWULQIKMRQ DQG GHIUDAQ) 1UHKZ DIMUNKSSTH
' WIQ) UYHEHGY DAMUJ URXQEZ DIMUUHKDU H FRQUEXIYY \R | DA
Z DR\BEGN DQG GHRURIDIY Z DRMUTXDOWV



« 6HHF EHDFKH\L [P SRMNOMRU \RXUINP DG GFDO HARQRP M- DUH
YWMEO GHIWDGHG

9 LIRGAH DQG J RYHCDQHH FKDOQI HV

QEDR/ \DQG HRQRP\ IV DBR PDUNG B\ ZIGHSUWDG L@UDDNV DQG
FUP LCDOCHE RV $ P SW\RL UH] XOWM H WDRIRQ KDYH IUHTXHQ® GG \R
YIRBIQAFRQ URQIARQY -RXDOAYV HMURGP HONODRMMY GFDOYLAR] HY/
DQG JRYHCP HOVRIFADY ZKR AKDGQIH XQDZ IXOPIQQ) R\MQ IDFH
LOIP LGDIRQ DWDX®V DQG DU HAG N V

$ WG FRYHIQ ' HRHPEHU \W 0 DUK GRPP HOMG
G-DKV DQG IOMUHY FRQGHARMG \R \DQG P1QQ) LGAGHQW DFLRW
QED 1 RUKH.O WIARY UHFRUEHG \WH KL KHWAQXP EHUR! IDNQMY IRGZ HG

E\ Z HWM.Q DQG FHOMDOUHI IRQV \KHQ HDVRLD DQG \VRXKH.Q SDW R \KH
FRQN  7KHH ILIXUHV HEPVERK \KH \FDBI Rl XQUHI XOWG H WDPIRQ

DQG \WH SRZHJ R JURXSV LQYROHG 1Q FRONRAY DAFHW \R \DQGUEK
DUDV

$CDSWG ILRP WH DUF®! 6DQG 0 1QQ) 1Q ,QAD K * DIQ R ' HVSDWU
) DIOUH R SHIXOWY 0 DFKIGHY E\ 1 DYHHQ. XP DWW

/LON\R! \KH DG

KWBY 777 \FFRQHFRP E®J SRW \DQGP 1AQ) 1O
lOGED JIDIOR GAASDIUDIGUHR! UHI XOARY P DEKICHY




7KV DPMW KHSV SDWASDQV YMXD® PDS FDVWV R SUHCDRY
HWDRMMP DURXQG WH ZRW@G % H SBUQ) WD RW H DP SBV DQG
LMD \KH FRQCHAIRQY EHE HHQ H \WDRIRQ VMY DQG \KH GHICDRQY
R H WDRRG UAWRXUAHY SDUASDQW Z L@ DIQ D GHHSHUXQEHWBQEQ R
\lH \X P LE DQG J BEDOCDWUH R| H WDRIY\P

/PH 0 LXMWV

SIPV

. 7R IGHQM WD RW AWV R SUHCDWRY H\WDRIYMP RQ GUIHHQN
FRQIHQW

. 7R XQGHWNQG \KH J BREDOFRQUHAIRQY EHEHHQ UMVRXUAH H \WDPIRQ
DQG FRQKP SIRQ

. 7R WD\H DZ DUHHW DERXWIKH FRP SDQHV DQG LQGXWUHY EHGH Y
IURP H \WDRIY\SUDRIAH

0 DWUDY

. /DUH\KHAWR! SDSHU RQH IRUHDRK FRQIHQWV

. 7DSH RUDGKHMYH \R AN SDSHY RQ \KH Z DO

. 3IHAHVR SDSHUIRUZ UMY FDVHV

. &RBUHGWIQJ RU\ DI

. 3HQ/DQG P DUHY

. $FFHW\R UAVRXURHV IRUBMDUK. HJ  SUQNG P DIMUIDY FRP SXRLY
RUVP DUSKRCHV

0 HERGR®I\
QWRGAIRQWPDSSIQY) P LOAMY
o %00 ZIW D EUH SUHWVHOBNRQ DERXWP DSV DQG \WHU URBI 1O
XQEHWBQAQ) JEEDOSRZ HJG DPLEV ([ SOIQ KRZ P DSV FDQ
KHS Y\WXDQ H \WH LQRUFRQCHANMGCHW R H WDRIYH SUDRIFHY DQG
\KHULP SDRWRQ YDURXY UH] LRQV



o)) XS\WHPDS  PLO\W

o : N \WH @OPH R \WH GLIHHQAVFRQICHON RQH SHU \KHHWR
SDSHUDQG AN \WHP \R \KH Z DOIQ D AWFGI 71S  Z KHY \BDLQ)

DERXWIKH $ P HUFDV P DNH \IKUH \WDWL RO $ P HIED LV VHSDUDWMG
IRP 6RXK $PHIFD 7KV ZlO OMJ WWSSRW \RX ZKHQ
KU KQ KD KRZ P XK R \KH P RYHP HOAR UMRXUAHV DQG Z HDGK
P RYHV\RZ DUBV1 RW $ P HUFD

o 30FH D OUHJ\KHHWNQ \WH FHOMUOEHBG 0 DSSIQ) SUHGDRY
H \WDPY\P

o ([SOIQ \KDWSDWASDQN Z 1@ FHDNM D FRMERDIMH PDS R
IGHON DQG FRQGHAWDVAVR! SUHEDRY H WDRIYM\P J BED@

* URXS SHM-DUK DQG' RPP HODNRQ P LOAMY
o ' LYIGH SDMASDOVIQR JURXSVR
o $W HDFK JURXS \R UMDUK DQG IGHOM FDVHV R SUHGDRW
H \WDRIMMP IURP GLIHHOASDIWR! \KH Z RS
o ( DFK FDVH \KRXG LGFOGH
. 7KH GFDIRQ Z KHH UARXUAHY DUH H WDRRIG
« 7KH GAVICDIRQ R ZKHH WHH UARXUAHY RU \KHU YDOH
HYHQXD® HXGV XS
.« 7KH @OPH R FRP SDQHV RU LQGXNEY EHCHINID) IURP \KH
H WDRNRQ
o 2 QFH IGHQMHG SDWASDQN \KRXG Z UMW HDRK FDVH RQ D SIHFH
R SDSHUDQG AN IMRQ \WH Z DOQHDUWH FROIZHOAR H \WDRIRQ
WHSUMVHOW

&RQHANY) \KHFDVHV P LOARY
o $\WUDOFDVHV DUH SRUAG XVH FRBUHG W) RU\ DUD \R FRQQHRW
HDRK H \WDRIRQ VWM \R LW FRUMSRQGEQ) GHVIDRQ RQ\KH P DS
o YRUHDPS® L D UARXUIH LV H WDPRG 1O 6RXK $ P HIFD DQG
KISSHG W (XURSH GIZ D FRQHAIRY EHXHHQ \KHH R

FRQMHAYXMQJ \KH W)



' DAAMRQDQGSHORIRY P LOAMY
o 2 EVHYH \KH FRPSBIMG PDS DQG GMAXW \KH SDWDY/ DQG
LOLI KW\KDWHP HUJ H
« : KDVDUH \KH P RWARP P RQ H WDRIRQ VMY DQG GHICDIRQY
. KIEK LOGXANHY DQG FRP SDQHY DSSHDUUHSHDNMGD'
« +RZ GR \KHH SDUDY LOMMDWM \KH JGEDOGP HMRQY R
H \WDPIY\P
o SHOPWRQ\KH FROHTXHIHV R \KHVH SUDPIF-V
. : KDWDWH \KH \RADO HYMLRGP HQWO DQG HARGRP IE |P SDRW
RQ\KH UHJ LRQV Z KHUH H WDRIRQ RAFXLY
« +RZ FDQLQEMGXDY DQG FRP P XQUAY UMMARUDGGUHW \KHVH
SIDPIAV

&RFFOGHZ I D JIRXS GMAXAMRQ ~ PIQ
. KDWXSUMHG\ RX DERXWKH FRQOHAIRQYZ H P DSSHG!

. +RZ GRAV\KVH HIAVH FKDQIH\ RXAUXQEHWBQEQ) R H WDRIYMP DV
D JGEDOMKH!
. KDAWDRIRQY FDQ EH \BNHQ DWBFDO CDIRCDO RU J BEDOGVHY \R
DGGUHW \KH SURE®P V UHYHDBIG E\ \KH P DS
7KV H HFAVH SIRVIGH D YAWDODQG IOMDAMH ZD\ \R H SBRUH \KH
FRP SB[ AV R H \WDRIYMP  IRVRILIQ) FUMYDOWICNG) DQG HQJ DI HP HQW
Z I\K \KH \RSLE



7KV DPIYW HSBUV WH IGD R D IXXMH IUH IRP  SUHEDRY
HWDRAMMWP  HFRXWDILQ) SDWASDQW\R [P DIIGH GVAXW DQG FUMTXH
XRSIDQ YIMRQV RN \MMBLCDE®! UAVRXUFH XVH  7KURXI K FUDIYH H HIAMVAY
DQG JURXS GMVFXWIRQY SDWFASDQN Z LOGHYHBS D GHHSHUXQGHANQEQ

R \KH \RADO HVMLRGP HOBO DQG SROFDOLP STDIRQY R PRYIQ) DZ D\
IURP SUHED\RY H WDRRY\ASUDRIAHY

PH
KRXWY/ \KH DRIV FDQ EH VKRWMCHG \R \XIWI¥P H DYDIDE®!

SIPV

. 3DWASDQV XQGHWNQG \WH SRQIFDO DQG \WRADO P SRWUCGFH Rl
IPDIIQQ) D \VBICDEG!I DQG HIXAMDE®! IXMH Z WKRXWSUHEDIRY
H \WDPIY\SUDPNAHY

. 3DWASDQW HOMMRQ \KHURZ Q \KWBACDE®! IXXUH \KDUH DQG FUMT XH
WDQG GHYHBS FROWIKPYH DSSURDAKHV\R P DNQJ WD UHDOW

. 3DWASDQWIGHOM SUDRIFDOSRIAHY DQG MRS GHHEHG \R WDQUIRQ
DZD\ IRP SUHEDRY H \WDRIY\P

. 3DWASDQN FUDWN LQEYIGXDO DRIRQ SOQV \R FRONEXM \R \KLV
WDQARQ

0 DIWUDQY
. SDSHUIRUHYHY RCH
. SHQVIRUHYHY RCH
. SDSHUZ 1\W FUMYDOUH BRIRQ TXHIRQY



0 HKRGERB®I\
QURGXRANRQ DQG UKHBRIRQ P LOX\W
' IYIGH SDASDQVIOR JIRXSVR DQG DW\KHP \R UHBPARQ \KH
IR®Z LQ) TXHIRQ/
o ,Q ZKDNZD\V KDYH SIDAIFHV DIRXQG UWRXFH XVH DQG
HOVLRGP HOIIOWMBLCDELDI [P SURYHG LQ\KH SDWV  \ FDLY!
o KDWKLWKDYH RFFXUMHG \RZ DUG UHGXALQ) KDUP IXCH \WDPIY\P "
. $\MZDWBV EUQ) \WH JURXSV EDAN \RJHKHU DQG FRPSIGI \KHU
ILQAQIV RQ D ICESRKDWWEXSS®P HQAZ 1\ 1P SRUNQANHGY RUHYHQW LL
SDUASDOWVKDYH GRWP HQIRGHG \KHP

QIRGPIRQ\R XRSIDOVIANG] P LOARY
o 3URYIGH D EUH LQNRGPIRQ\R XRSIDOWING) \WXFKIQ) RQ

o TKHFRFHSWR XRSID DQG WRWIQY 7KRP DVO RRUA

o 7KH GMIPIRQ EHE HHO X\RSIDV DQG G WRSLDV

o 7KH URBI R X\WRSIDQ WMANQ) 1Q HMMRQQ) EHMU IXXUHY DQG
DEGUHWQ) FKDOIQI HV

o : KRLV/DXARSID IRY SHBPARQ LGFOMYLY DQG FRATEW

o +RZ XRSIDQ WMONQ) HFRXDIHY FUDMW DG BQ \MP
SUREGP \ROLQ)

' UDP NRXUCH. QR D IXKUH Z IKRXAWWH WDRIYMP P LMY
* XIGH SDUASDQW \WURXI K DQ [P DI ICDWH H HIFVH $\W \KHP \R MW
RUTH FRP IRMDE® DQG FEMVHWHUH HV L \KH ZDWK 2 SIRD® SO\
FD® LQJ P XME DQG ®DG D EUH EUDWIQ) H HIAVH \R VHVKH \RCH
. 6GZ® DQG FEDW WDG \WH IRBZ Q) TXHWRQ/ DMZ Q) WP H IRU

SDWASDOV\R LP DI LCH HDFK

o <RXZDNHXS \HIWIRP QRZ QD Z R Z NKRASUHEDIRY
H \WDRY\P

o KDW GRV WV PHDQ IRU WH HMRPHON DG \RU
\KURXQEAQI V!

: KDWGERHV\KH SOFH Z KHH\ RX ©H GRN Q\H'

+RZ GRAV\ RXUFRP P XQUW FRH L\WZ \K CDWIUH'

+RZ DUH UAWRXUAHV P DQDJ HG DQG \KDUHG \KBLCDE®"
. KDWERHV\ RXUGDI® @H LOYROH!

(o] o (o] [e]



o +RZ KDV \KH EDDQFH EH& HHQ KXP DQ DRI DQG HAR P V/
EHHO UVRUHG!

o : KDWKDSSHIHG \R \WH LQGXAVINHY DQG FRISRIDIRQY SUHYIRX\W®
UASROUE®! IRUSUHEDIRY H \WDRIY\P

o +RZ DWH WAMRDO FRPPXQUAV IQROHG 1O  UAWRXUH

P DQDJIHP HQV

. KDWBRIAHY RUSIDRIFHV \KSSRWKY QHZ ZD\ Rl @H'

. KDWIRGI GRHV\MKQRBI\ SO\ 1O KLV IXKUH'

(o]

(o]

6KDUQ) DQG FUMTXQ) XARSIDV P LOAMY
. $I\NMJWH GUDP MXH DW SDWASDQNV \R RSHQ \WHU H HV DQG
\KDUH \RHUYIMRQY Z I\ D SDWGHU ( P SKDM] H \KDWKHULGHDV FDQ EH
DEVMDRNVRUHP RIRDOS @Z P LOARV |RUVKDUQ
. QMM SDWFASDQNV \R FUMTXH \KHU YIMRQ/ XMQJ UHBRIRQ TXHRQY
RQD IGSFKDW6RP H H DP S®V LGFOCGH
o : KR EHGHIWIWRP \RXUYMRQ R D Z RS Z NKRXH \WDRLY\P "
. KR P LJKWDFH FKD@®Q) WV
o KHH GR UANRXUFHV IRUVKMBLCDE®! \WFKQRRJ\ DQG Q) FRPH
IRP"
o +RZ GRHV\ RXUYIMRQ HQXUH HT XY DFURW GLLIHIHQAHI LRQV DQG

HRP P XA\
o +RZ DUHHRQ@WRYHJUHVRXUHHY UVROHG

&UDIYHZ RINRQXRSIDV P LOAMY
« (QFRXADIH SDUASDONV \R H SUHW \KHU XRSIDQ YIMRQY FUHDIYHD
7KH FDQAKRRVH RCH R \KH IRTZ L)
o ' DZ D SRURULGMIDG) \KHUIXKUH Z NKRXW WDRIY\P
o ' HMJQ D PROPHINVIQ \KH IXWH \KDW FRP P HP RIDWV \KH
H \WDRM\P Rl \KH SDW
o : UAND GNBHUILRP \KHUIXXUH VHD GAVRUELQ) \KH FKDQJ HV
o &UDWM D QHZ \SDSHJ DW¥GI DERXD I QUIEDQAHYHOMO \KHU
IX\XUH

6KDUQ) FUDIYH RASXW P LOARV
« $\N SDUVASDQNV \W \KDUH \WHU FUHDIYH Z ROV Z LK \KH JURXS
IRVRLIQ) GMVAXWIRQ DQG LQWSILDIRQ



' HEUHLQY

. &RQFOGHZ W D JURXS GMVFXWRQ

+RZ GG \KY DPRAW IHHD

. KDVWXRRG RXANQ\ RXUXRSID!

. KDWZ RX@ QHHG \R KDSSHQ\RGD, \R P RYH \RZ DUG \KLY | XU’

. KDW FDBQIHV UPDQ 1O WQMRQAQ) IRP  KDWPIXO
H WDRY\P \ \IKMILCDE®! SUDRIFA-V

o (o] [e] (o]

3UDPIFDOWMSV\R DFKIHYH \RH YMRQ P LOARN

. ,Q\PDGUIWRXSY DWW SDUASDQONV\R GAVALEH 1Q GHBIOKH SUDRANDO

VRSV GHHGHG \R DFKLHYH \RHUHQMMRGHS IXMUHY 7KLY \KRX@ LGFOIGH

o .H SRIAH \KDWZRXG QHG \R EH P SGP HQMG DW®EFDO
CDRCDO DQG J BEDOBIYHY

o (FRRPIE AKDQIHV RU \KUW WHTXWHG \W SKDVH RXWKDUP IXO
H \WDPIY\P

o BRADOQMDYHY \R \XSSRWADIHARG FRP P XQUIAV 1Q WDOMMRQ Q)
\R \XWBLCDE®! SUDRAHY

o BSHALLE XD LHV \RL HQ) DI H \WDGARGDOFRP P XQAM DQG HOKUH
HT YW

. * URXSV \KRXG GRAXP HQMKHUIGHDV DQG SUMHONKHP \R \KH OU HU

JURXS IRUGMAXWIRQ

QAVGDMDAIRQ SO/ P LOARY

. $\WN HDAK SDWASDQAR FU-DN DQ LQEYIGXDODRIRQ SOQ LGHOM L)

DWBDWRH FRQFUAN DRIRQ \KH  FDQ \BNH 1Q \WHU SHYRQDORU

SIRHWRDO@H \R FRPEDWSUHEDRY H WDRMMP  7KHVH DRIRQY

P LJ KWGQFOGH

o $GYRDIQY IRU \VBIDE®! SRIAHV 1Q WHU ZRMASOFH RU
FRP P XQW/

o BXSSRUYY @FDO RU JBEDO IQWDIYHY DIPHG DW UBHEXHAQ
H \WDRIY\P

o ( GXFDICY RKHY DERXAKH P SDRWRI SUHGDRY H WDRRY\P

o $ GRS DQG SURP RIQY \XWBLCDE®! SIDRIFHV 1Q \WHURZ Q @/HV

o (QFRXDIH SDWASDQN \R WHOPWRQ KRZ \KHU DRIRQY FDQ
FRONEX\M \R W WP LE FKDQIH



QKLY VHRAIRQ\ RX FDQILQG H \WD P DIWUDCDQG DU \KDW RX FDQ XVH \R
FUHD\M P RUH FDVH WXGLHV\R KDQG RXWQ \KH DRIV

& DWBI \IP EHU DQG YIRBIFH \KUHDRQ FRP P XQA¥V DBQJ \KH O DGHLD
5LYHULQ %D] LOKWBY  UHSRUMWEUDMOR EU FDWBIYP EHUDQG

YIROIGEH \KDWOFRP P XQUWYDE&Q] \KH P DGHLD WYHUQEWD] 1O

$ P D] RQB/P HJ DGHRUAVIARQ Z L\ MDYH GERU DX\KRUMA AR \KDW
\DIRM@A LOMCHANE, 0 XWN Z DVXVHG \R | DARLQIAM LGB DCDPIYA
KWBV_ UHSRUMEUDMCRU EU DP D] RQP H] DGH RUAEAIRQ
\VDYH GERVWDMOMN LOM CHVP XWNLEBT DRIV

BLEN IRUAMNVO XQEXUNKX FKLGUHQ Z LOGRWED\ DQG P D\ EH FRQIP LADWG
B\ PHRXQY KBV WHSRUMEDMORU EU MENIRUWV

P XQGXUMNX FKIGUHOZ IGTRVEO\ DAQGP D\ EHFRQIP ICDWGE\ PHEXY

&RDOMDAQ) KXE 7KH H WDPRLY K 6Z MH.DQG UMDY/ \R P LAQ)
KWBY 777 SXEGRH HFK HQ \RSIFV FRP P RAWAWAWDAEQ) \Z MWHDQG
DQG WP RXQBIQRI FRDOKH H \WDRRWAZ MVHDQG HMDAR P 1Q Q)

( QMURGP HQWOLP SDRWZ MKIQ\KH : INIQ OQG LQ\KH $ P D] RQ
KWBV 777 \RXAMEHFRP ZDEK'Y Q). Y 9% N

6@YH OERUDQG JHIGHU +RZ DUH \KH IHP DBI Z RUHY HODYHG 1Q
04D] 1O KWBY  HADYRQHP SHQODURU EUZS
_FROMONXSBDGY ) ROHF HHRZ HE SG

6DQG0 1QQ) 1Q,QEDK* WIQR ' HSDIU ) DIGUH R 5HI XORY

0 DRKICHY

KWBV 777 \FFRQIHFRP E®J  SRW \DQGP1QQ) 10O
|QED JUWDIQR! GASDIUDIGUHRI UHI XOVRY P DEKICHY




. DUDBND + & \KVSHIGVVHOMPVIQ L@ DALRQ RUH H SRUWIDVAV
RUGHY G-SRVVWR R5V  FRHIGV

KWV I[QEADQH SUHWFRP  DWFG!I AV EDQ) DEUH NDUDIND KF
AX\VSHIGVWHOROPHVIABI DOURQRHH SRWFDVHVRIGH Y/IICH

,QDP RXVFRQUHAIRYY  7KH UHDRQKLS EHE HHQ\KH ) UMK ILGDGADO
M P DQG GHRUAVIRQ [Q %D] LOKWBY  UHSRUMIEUMCRU EUZ S
_FROMONXSBDGV 0 RQRWOGRV) IDGEHHV( 1
__Sd

(\ IVFRVHG \R GHRUMIRQ +RZ FRUXSWRQ Of JRYH.CP HOABSRIALHY
DQG LQUXI I LEHQNFRSRUDM \WDRHDELDIV W APV IDALQDAN \KH 16Z R

FUP LCD@® SURGXFHG QRN _KWBY — HSRUMEUDMCRU EUZ S
FROMQAVXSEDGV 0 ROARWBHXDUD(1  SE

([ SDQURQR P1QQ) 1QLQEIHRXV @GV IDMVHY ARAFHQY DERXWHZ
PHKRGVR JRG OXQGHIQ) 1Q%D] lO

KWV UHSRUMEUMCRU EU J @EDEWQGVARQIXH\HD
H FDYDRW/L@I DA 1QQ) EWD] 1O

&XVMAP VKRGV J RG AGCHBLOQ AKDUFRDOSXUKDVHG B\ ELJ \MFK\B
VESQHU_ KWV UHSRWFUDMORU EU EXVRP VKRGVJ RG
KIGGHQ DRRYDWS FKDUFRDCEXURKDMHG ELJ \AWHKVAXSS@HU

8 EHUDQG $ XG- XVHG FDUERQ RUHAW J HKHIDWG LQ D IDWP \KDWHP S®\ HG
VDYH OERU_ KBV USRWFIDMOR EU XEHDQG DXAXMHG
FOUERQARHE W] HHDWWG LOIDUWP \KDWHP SB HG\VDYHOERU

' I \WDIHIENGQ) DQG L@ DQJRG P LQQ) KDUH SOQHY DQG SIEWILQ \KH
$PD| RQ_KWBY  UHSRWMEUDMOR EU G WDILENQ) DG
L@ DA RGP 1QQ) WKDUHSOHVDQG SIBWIQWHDP D] RQ

( XURSH EX\ VA UHQ IXHBIURP %4D] LOEXWI GRUAV GH RUAMBARQ
FRQCHAIRQ KWV UHSRUMEUDMCRU EU HXURSHEX V. UHD
IXHOURP EWD] LAEX\V10 CRUHVGH RUMMBANRO FRQCHANRO




' X WDILENGQ) DQG L@ DAJRG P LQQ) \KDUH SOCHY DQG SIERWLQ \KH

$P D] RQ_KWBY  WHSRUMEUCRU EU GXJ WDIIENQ) DQG
L1 DA RGP LAQ) WKDUHSOHYDQG SIRWIQWHDP D] RQ

( XURSH EX\ VAT UHQ IXHBIURP %4D] LOEXWWI GRUAV GH RUAMEARQ
FRQOHAIRQ _KWBV  UHSRUMWEUDMORU EU HXURSHEX V. UHD
IXHOURP EWD] LAFXWVI CRUMVGH RUAMBARQFRQCHAIRO

+RZ EDFANKRH P DNHY HIFRXUDJ H L@ DCP LQQ) LQWH $ P D] RQ
KWBY  USRIMEUMORU EU KRZ EDANKRHP DNHY
HOFRXUDJ HI@ DAP 1QQ) LOWHDP D] RQ

6@YH MERXUDQG LGKXP DQ Z DI HV MERXUYIRDMRQY1Q %D LB/ FRFRD
IOOMY _KWBV  HSRUMEUDMCRU EU \DYHOERXUDQG
1CKXP DQZ DI HVOERXUYIROMRQVIQELD)] LOFRARD LOGXWY

+RZ 0 RUDQ6\DQBA IV ANHG \R GHRUMIARQLQ\KH $ P D] RQ
KWV UHSRUMEUMCRU EU KRZ P RUDQWIQB IVANHG\R
GHRUHWINRQIQWHDP D] RQ

+HOY\ PHDO ) IRP DEXVHUGGHQ P LCHV\R J BEDCHRQUXP HUJ RRGV \KH

VXUH R %D] [CDQLURQ
KWBV ZZZ IIGKRJ 0* SA SITXD  DQIOMB BSG







